+ 


^Attorney Docket No. 1662-41400 (P01-3634) 
^■Vpplicants: Antony G J. PARSONS et al. 
^Serial No. 1 0/004,062 Filed: October 3 1 

Title: Enterprise Management Event Message Format 

Sheet 1 of 1 


FIG.1 


1/1 

102 


EVENT 


HELP < 

MANAGER 


DESK 


104 


MID-LEVEL 
MANAGER 


110 


MID-LEVEL 
MANAGER 


AGENT 


120 


I 


CLIENT 
SYSTEM 


,112 


.114 


MID-LEVEL 
MANAGER 


122 


AGENT 


130 


I 


CLIENT 
SYSTEM 


/ 


124 


AGENT 


132 


CLIENT 
SYSTEM 


134 


EVENT 
ID 

DATE/ 
TIME 

SERVER 
ID 

BUSINESS 
STRING 

SEVERITY 

MESSAGE 

^-182 

^-184 

^-186 

^~188 


^-192 



FIG.2 




188 


I 


(CUS-J (BUSINESS I (PRODUCT/ (PRODUCT/ (MANAGED / (jypE) I (AGENT) / (MGR) 
TOMER) I DESIGNATION) I CODE) I TYPE) I OBJECT) I \ 7 1 / 7 j 

^ 206^ 208^ 210 212 


200^ 202^ 


204 


214 


+ 


